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FRIDAY OCTOBER 15
Time Topic Speakers/Facilitators

09:00 - 11:00 HAPA Board and Chaper Presidents Meeting Only for HAPA Presidents and Board Members Jean Cadena - HAPA National President

11:00 - 12:00 Event Registration Lisa Reyna - NHPO Leadership Institute

12:00 - 01:00 Lunch & NHPO Leadership Institute Video JR Gonzales - NHPO National President

01:00 - 01:05 Welcome Jean Cadena - HAPA National President

01:05 - 01:10 Introduction of Town Hall Meeting Executives Jeannette Arbulu - HAPA Director of Talent Management

01:10 - 02:50 Town Hall Meeting - The New Xerox: Change for Growth Jim Firestone - SVP Coporate Operations                                   
Lynn Blodgett - ACS CEO

02:50 - 03:00 Break

03:00 - 04:30 Executive Panel on Diversity John McDermott - Xerox CIO and HAPA Corporate Sponsor & 
other key Xerox Executives 

04:30 - 04:45 Break

04:45 - 06:00 Module: Public Speaking JR Gonzales - NHPO National President

06:00 - 06:30 Globalization and Diversity Featured Speaker: Stephen Cronin - President XGS 

06:30 - 06:45 NHPO/HAPA Welcome Javier Perez - NHPO Leadership Institute                                
Jean Cadena - HAPA National President

06:45 - 10:00 Welcome Reception & Networking Cocktail Party Hosted by: Stephen Cronin - President XGS 

SATURDAY OCTOBER 16
Time Topic Speakers/Facilitators

08:30 - 09:00 Breakfast - Welcome - Opening Day Comments Jean Cadena/John McDermontt - HAPA President/HAPA 
Champion

09:00 - 09:30 Guest Speaker Adrian Garcia (Newly elected Hispanic Sheriff for one of the 
largest counties in the US)

09:30 - 09:40 Break

09:40 - 10:40 Module A - Networking and Social Media Module B - Developing Markets Operations - Latinoamerica Sandy Ibanez    -   Yehia Maaty / Fernando Garcia Canton

10:40 - 10:50 Break

1050 - 11:50 Module B - Developing Markets Operations - Latinoamerica Module A - Networking and Social Media Yehia Maaty / Fernando Garcia Canton      -     Sandy Ibanez

12:00 - 01:00 Leadership  (Lunch will be served) Glenn Llopis

01:00 - 02:15
Module C - Town Hall Meeting - To be Latino in Corporate 
America: Challenges and Opportunities                                                               Module D - Servant Leadership Lora Villareal / Pat Elizondo      -     Larry Payne

02:15 - 02:30 Break

02:30 - :3:45 Module D - Servant Leadership Module C - Town Hall Meeting - To be Latino in Corporate America: 
Challenges and Opportunities Larry Payne    -    Lora Villareal / Pat Elizondo 

03:45 - 04:00 Announcements Javier Perez - NHPO Leadership Institute

06:00 - 07:00 Gala Reception Ben Mendez - NHPO President                                                     
Jean Cadena - HAPA President

07:00 - 08:00 Gala Program Surprise Speaker during Gala dinner

08:00 - 12:00 Dance Ben Mendez - NHPO President
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