6/20/2011

Message from Jeannette, Arbulu
2011 HAPA President

Dear HAPA members,

As we approach the closing of the second quarter of 2011, I wanted to reach out to each
of you and wish you a successful and solid First Half! I know that we will continue to
stay focused on the business, by always going the extra mile to provide value to our
customers, continuing to contain costs and growing revenue. I also wanted to share with
you that the HAPA Board recently met with several senior executives from Xerox, ACS
and GIS to share with them our Vision, Mission and top priorities for this year. Their
feedback has been very good and our executives have reiterated their commitment to
work with us in support of our initiatives.

On behalf of the HAPA Board, I also want to extend a warm invitation to you to attend
the HAPA Conference, which will be held in Los Angeles, CA on September 9™ and 10™,
2011. Registration and conference details will be announced very soon. The annual
HAPA Conference represents an opportunity to celebrate the progress of the organization
and reinforce the Company’s commitment to our Hispanic employees. The conference
will bring together HAPA members, Colleagues from Xerox, ACS and GIS, Government
Officials, and other members of the Hispanic community, in order to provide a broad
range of interesting topics for both our professional and personal development.

The theme for this year’s conference is “Alcanzando Estrellas”, Reaching For The Stars,
and it promises to be a great forum to meet new people and get reacquainted with old
friends and colleagues.

We look forward to seeing you in Los Angeles in September. In the meantime, please
contact Bill.Garcia@xerox.com or Monserrat. Ames@xerox.com if you have any
questions about the conference.

Warm regards y un abrazo,

Jeannette Arbulu
HAPA President
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